iritergerieratigrneal erngageirierit ant atttdtes Bvard aglrg ameny elrergirig neaitr greressienais are limpertarit Isunuatiens 18 patierit=eeritered gale Ol Blgel audits: Fesitive erigagelTierit tovealrd agliig [may elfariee

Intergenerational Engagement and Aging Attitudes in Emerging Health Professionals

IOCH

2026

Conference

SR e R I,

atriyvey guaiity: 1118 Sttty ERXaITIINE" ayglrg attitdtaes=—3pgeelliea
- -

BYITIENt alld erngagenient=—arnta expiored aiiiereriees by genser;

Assessing Patient-Centered Engagement: Provider-Patient Interaction
(PPI), Trust, & Cultural Sensitivity Scales

Su-l Hou, DrPH, CPH, MCHEs, RN, FACHE, FGSA
School of Global Health Management & Informatics, University of Central Florida, Orlando, FL, USA

INTRODUCTION & AIM RESULTS & DISCUSSION

 Patient-centered care relies on effective .
provider-patient engagement, including high- y
quality interaction, trust, & culturally

sensitive communication.

« Reliable measurement tools in these

domains are essential.

* This study examined the reliability & item y
performance of 3 brief engagement-focused
scales & explores their associations with

acceptable CITC (.596-.814).
 (CS scores were high (3.95-4.56) with adequate item

performance (.408-.834).

All 3 scales demonstrated strong internal consistencies.

PPl items showed high means (4.31-4.59) & strong item-
total correlations (.781-.9306).
* Trust items had moderate means (2.92-3.59) with

* Preliminary validity testing indicated PPI correlated
strongly with CS (r=.858, p<.001) and moderately with SI
screening comfort (r=.391, p=.007).

comfort

(r=.341. p=.020).

Communication about Sl also correlated with screening

« Trust was not significantly associated with comfort.
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together the “things to do”.

PPI Scale (16-item)

Comfort-SI-1) ...

Item mean = 4.457 Cronbach’s Alpha = .987

Trust in Patient (6-items)

(Comfort-SI-2) ...
with loneliness.
(Comfort-SI-3) ...
they may have.
(Comfort-SI-4) ...

I’m comfortable ..

screening my patients for loneliness
talking with my patients about challenges to deal

talking with my patients about financial concerns

talking with my patients about companionship or

home assistance programs in the community.

4.00 (877
3.88 (1.067)

3.38 (1.372)

3.63 (1.192)

Item mean = 3.72

CONCLUSION

Item Description Mean (SD) CITC Alpha if deleted -
Comfort-SI Scale (4-item)

I’'m confident that my patient will ...

(Trust-1) ... provide all the necessary information I need. 3.31 (.863) 793 883

(Trust-Z)' let me know when there has been a major change in his or 3.41 (.938) 730 291

her condition.

(Trust-3) ... understand what I tell him/her. 3.59 (1.019) 758 887

(Trust-4) ... follow the plan I have recommended. 3.26 (.818) 629 905

(Trust-5) ... be actively involved in managing his or her

condition/problem. 3.31(.922) 814 879 °

(Trust-6) ... tell me if he/she is not following the plan. 2.92 (1.085) 748 .890

Trust Scale (6-item)

Item mean = 3.30

Cronbach’s Alpha =.906

Cultural Sensitivity (5-items)

Item Description Mean (SD) CITC Alpha if deleted

(Cultural-1) I understand that people of different cultures have and

believe in different medical practices. 4.56 (.754) 081 788

(Cultural-2) I unders?ands that some patients are not necessarily assertive 4.44 (852) 745 766 ®
at a health-care provider’s office.

(Cultural-3) I understand the difficulties my patients might have relating

to me because of our cultural and/or economic differences. 3.95 (1.050) 408 876

(Cultural-4) I have training in working with patients of various

racial/ethnic backgrounds. 4.28 (.916) 601 808

(Cultural-5) I ask my patients how they are feeling. 4.56 (.754) 834 750

Cultural Sensitivity Scale (5-item)

Item mean = 4.36

Cronbach’s Alpha = .832

FUTURE WORK

729
782

.763
122

.624 .805

546 .827

Cronbach’s Alpha = .825

The PPI, Trust, & CS scales demonstrated strong
reliability & promising preliminary construct validity
among healthcare providers.

These brief, practical measures can support the
assessment of key engagement domains & inform
strategies to optimize patient-ctr care pathways,
including social isolation screening.
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