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• Patient-centered care relies on effective 

provider-patient engagement, including high-

quality interaction, trust, & culturally 

sensitive communication.

• Reliable measurement tools in these 

domains are essential.

• This study examined the reliability & item 

performance of 3 brief engagement-focused 

scales & explores their associations with 

providers’ communication & comfort with 

social isolation (SI) screening. 

Intergenerational engagement and attitudes toward aging among emerging health professionals are important foundations for patient-centered care of older adults. Positive engagement toward aging may enhance empathy, communication, and care pathway quality. This study examined aging attitudes—specifically enjoyment and engagement—and explored differences by gender, race/ethnicity, and frequency of interactions with older adults.Intergenerational engagement and attitudes toward aging among emerging health professionals are important foundations for patient-centered care of older adults. Positive engagement toward aging may enhance empathy, communication, and care pathway quality. This study examined aging attitudes—specifically enjoyment and engagement—and explored differences by gender, race/ethnicity, and frequency of interactions with older adults.

• All 3 scales demonstrated strong internal consistencies.

• PPI items showed high means (4.31-4.59) & strong item-

total correlations (.781-.936).

• Trust items had moderate means (2.92-3.59) with 

acceptable CITC (.596-.814).

• CS scores were high (3.95-4.56) with adequate item 

performance (.408-.834).

• Preliminary validity testing indicated PPI correlated 

strongly with CS (r=.858, p<.001) and moderately with SI 

screening comfort (r=.391, p=.007).

• Communication about SI also correlated with screening 

comfort (r=.341. p=.026).

• Trust was not significantly associated with comfort.

• The PPI, Trust, & CS scales demonstrated strong 

reliability & promising preliminary construct validity 

among healthcare providers.

• These brief, practical measures can support the 

assessment of key engagement domains & inform 

strategies to optimize patient-ctr care pathways, 

including social isolation screening.

Provider-Patient Interaction (PPI) (16 items)

Trust in Patient (6-items)

Cultural Sensitivity (5-items)
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