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INTRODUCTION & AIM RESULTS & DISCUSSION

These are preliminary results from an ongoing investigation.
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* The goal was to identify barriers and facilitators, perceived
by older patients, that may influence counselling in
community pharmacy and, consequently, therapeutical
adherence.

Figure 2: Mental map of Barriers - Overview of the resulting themes and categories.

«It's not that it makes me uncomfortable, but |
don't think it's necessary to have the products
exposed. We must see them, they are there to
encourage a purchase. When you enter, you don't
have any free space, you must keep going around
ﬁg@ just to see the products.» (Participant 2.11)
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6 focus groups were conducted with 51 CONCLUSION
participants

pharmacies into age-friendly initiatives, to ensure safer
environments for older adults, who are one of the most
frequent users of community pharmacies.

@ The findings showed the urgent need to involve community

The audio was recorded; interviews were |
transcribed ad verbatim; data was
managed using NVivo® (version 15)
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