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RUS: A new expert service 

for Sentinel users 

Research and User Support for Sentinel Core Products



Open to you 

Freely available to everyone, 

from first-time data users to specialist users 

such as researchers, scientists, trainers, 

decision-makers and public authorities



Expertise

A support team with a strong experience on 

Earth observation applications and Sentinel sensors 

to help users tap into and exploit 

Sentinel data resources



Services

• Access to a powerful computing environment 

based on scalable virtual machines

• Personalized advice and assistance

• Hands-on trainings and Webinars



Contacts

Access via online registration:

http://RUS-Copernicus.eu

Or contact us directly at: 

rus.helpdesk@copernicus.esa.int

The project is funded by EC, managed by ESA
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