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Abstract: Background: The dependencies associated with the Internet and technologies that can be 
defined Dependencies 2.0, include the smartphone. During the Italian lockdown caused by COVID-
19, the use of technologies has been the fundamental basis of adaptation for smart working, school 
and professional training, which has led to a change in the population lifestyle. Objective: The pur-
pose of this work is to document the level of smartphone dependence that has occurred during the 
COVID-19 lockdown period. Material and Methods: The NoMobilePhobia-Questionnaire (NMP-Q) 
was presented online to 1264 participants between the ages of 15 and 60. Results: The results show 
no significant main effects for the two factors taken into account (Gender and Age of participants). 
Howeverthe significant interaction shows that female participants reported on average higher 
scores on NoMobilePhobia-Questionnaire (NMP-Q) than males, for the younger age group (15 to 
44), while for those over the age of 44, the average highest scores were for male participants. Con-
clusions: One of the "positive" aspects of the COVID-19 pandemic is the use of the Internet and 
smartphones, and our analysis aimed to document the frequency of use in the Italian context with 
the NoMobilePhobia-Questionnaire.  The results reveal the risk in some parts of the Italian popu-
lation to develop forms of smartphone dependence, especially in circumstances that prohibit direct 
social interactions. 
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