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 Actual medical and patient interaction  Patient perception 

 
Loyalty 

 (the same disease) 
 

Loyalty 

 ( different diseases) 
 Personal beliefs  Trust  Importance 

Standard 

(n=1283) 

OR 

(95%CI) 
P 

OR 

(95%CI) 
P 

OR 

(95%CI) 
P  

OR 

(95%CI) 
P 

OR 

(95%CI) 
P 

UPC 
2.42 

(1.35,4.33) 
0.002** 

1.77 

(0.99,3.17) 
0.053 

2.56 

(1.44,4.52) 
0.001**  

0.91 

(0.51,1.64) 
0.76 

1.76 

(0.79, 4.05) 
0.17 

HI 
3.22 

(1.69,6.14) 
0.0003*** 

2.10 

(1.09,3.97) 
0.02* 

2.60 

(1.38, 4.90) 
0.003**  

0.78 

(0.41,1.51) 
0.46 

1.94 

(0.78, 5.06) 
0.16 

COCI 
2.54 

(1.40,4.62) 
0.002** 

1.93 

(1.06,3.52) 
0.03* 

3.16 

(1.76, 5.69) 
0.0001***  

0.86 

(0.47,1.57) 
0.63 

2.91 

(1.21,7.36) 
0.02* 

SECON 
1.74 

(1.04,2.90) 
0.03* 

1.41 

(0.84,2.36) 
0.18 

2.45 

(1.48, 4.04) 
0.0004***  

0.87 

(0.52,1.46) 
0.61 

2.76 

(1.33,5.82) 
0.006** 





 Caregiver's education level
 Household income
 Conscious child health status 
 Satisfaction with the child's 

health care system 
 Child's age 
 The presence or absence of 

private insurance 
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